
Frequently Asked Questions
Got questions? We have answers to some of the most commonly asked questions about compression 
hosiery. Wearing compression garments is a great way to manage your health today to avoid venous 
problems tomorrow. 

Q: What are the benefits of compression hosiery and socks, and how can they help me?
A: There are many answers depending on whether: you are an athlete, you are aging, have circulation 
issues, diabetes or lower extremity health issues, if you are a frequent traveler, expecting mother, or 
spend long hours sitting or standing. Compression garments can help, but you will need to identify the 
most appropriate compression for your specific needs. 

Q: Why consider compression garments?
A: The circulatory system is a complex network of vessels carrying blood to and from the heart. 
Imagine the job of those vessels over a lifetime, especially in the lower extremity areas where those 
veins have the hardest job of delivering blood, opposite of gravity back up to the heart, lungs and brain, 
where it is re-oxygenated. Applying compression, and compressing the valves acts as an assistant to 
the lower extremity circulatory system, reducing swelling, while adding support, boosting circulation 
and increasing the efficiency of blood flow. This process aids in oxygenation, which helps deliver more 
nutrients and helps blood flow from the lower limbs. 

Q: What are the signs leading to a condition that would require compression? 
A: If your legs are throbbing, hurting or swelling at the end of the day, if it impacts your mobility and if 
your shoes are tight or not fitting later in the day, you may require compression garments. 

Q: How do I know which compression level to choose?
A: If you suffer from Deep Vein Thrombosis (DVT), varicose veins, have hereditary circulation issues, 
diabetes or lower extremity health issues, then 20-30 mmHg may be recommended by your pharmacist 
or practitioner. If you work long hours standing or sitting, travel frequently, are an active athlete or are 
pregnant, you may benefit from 15-20 mmHg compression wear. 
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Q: How do I know which length to choose?
A: The length of the garment should be selected based upon where a the lower extremity issues are 
most evident. If pain and swelling occur in the calves, then knee-highs are recommended, and if the 
issues are between the knees and waist, then thigh-highs and pantyhose would be a better choice. 

Q: What demographic populations most benefit from wearing compression garments?
A: The people who most benefit from compression are:

• Diabetic patients
• Aging and elderly
• People with venous diseases
• Runners & athletes
• Workers on their feet
• Expecting mothers
• Frequent travelers

Q: What are some of the conditions that require compression hosiery?
A: Jēba compression hosiery is recommended for the following conditions:

• Venous stasis – blood clotting and pooling
• Lower extremity pain and fatigue
• Circulation issues resulting from diabetes
• Edema/swelling
• CVI (Chronic Venous Insufficiency)
• DVT (Deep Vein Thrombosis)
• Phlebitis – inflammation
• Venous ulcers
• Varicose veins & spider veins

Q: How do compression stockings and socks work?
A: Compression stockings are manufactured with gradient compression to apply graduated pressure 
from the ankle up the legs to help improve venous circulation and return blood flow up the body. 
Compression is greatest at the ankle and decreases and becomes lighter up the leg, so 100% of the 
compression strength would be at the ankle, 70% at calf level, and 30% at the thigh. Compression 
hosiery is available in varying levels of compression, and the gradient compression will vary as it goes 
up the leg, depending on the length. The most popular compression levels offered are prevention 
gradient 15-20 mmHg and medical gradient 20-30 mmHg, There are lower levels and higher levels of 
compression to treat various conditions, depending on severity and lower extremity conditions. 
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Q: Are anti-embolism stockings different? 
A: Anti-embolism stockings, or TED hose, are for non-ambulatory patients who are immobile, or bed 
ridden for whatever reason. They are worn to prevent embolisms and blood clots after a procedure or 
if a person will be lying flat or bed-bound. Compression stockings are made especially for individuals 
who are mobile.

Q: How do I identify which level of compression is for me?
A: Here is a simple guide that is intended to help you identify the correct compression to fit your 
conditions or needs. However, you may want to ask your pharmacist or practitioner, just to be sure you 
are getting the right compression for your health needs. 

15-20 mmHg Prevention Grade

Wear when traveling long 
distances by plane, train, 
bus or automobile.

Enhances oxygen delivery 
to muscle tissue for greater 
endurance and faster recovery 
from activity.

Improves circulation in the 
legs by increasing blood 
flow and oxygen delivery.

Reduces swelling, 
leg aches, pains and 
muscle fatigue.

Wear during long periods 
of sitting or standing 
while working.

Helpful to wear during 
pregnancy, when women are 
at higher risk for blood clotting 
and varicose veins. 

Long-Distance Travel Recreation

Circulation Leg Fatigue & Swelling

Office/Work Pregnancy
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20-30 mmHg Medical Grade 

Used to treat medical conditions, or 
as a part of recovery from surgery. 
Most insurance plans cover medical 
grade compression hosiery.

Medical
Compression helps 
prevent blood clotting 
and varicose veins.

Varicose Veins

Manages venous insufficiencies, 
increases blood flow in the lower 
extremities, improves circulation, 
and alleviates pain.

Diabetes

As you can see, different levels of compression are intended for different conditions, lower extremity 
conditions that are not as serious require less compression, and more severe issues require higher 
levels of compression. Some can be worn at night while sleeping, while others are meant to be worn 
during activities and throughout the day, every day. 

It is best to consult your pharmacist, practitioner or doctor to discuss compression levels for your 
particular condition. 

Q: Do you offer different styles in multiple compression levels?
A: Yes. All of our current styles are offered in both 15-20 mmHg and 20-30 mmHg in the following styles:

• Men’s Business Trouser 15-20mmHg/20-30mmHg
• Women’s Diamond Knee-High 15-20mmHg/20-30mmHg
• Unisex Active Cushion 15-20mmHg/20-30mmHg
• Women’s Pantyhose 15-20mmHg/20-30mmHg
• Women’s Thigh-High 15-20mmHg/20-30mmHg
• Unisex Polka Dot Pattern 15-20mmHg/20-30mmHg
• Unisex Royal Pattern 15-20mmHg/20-30mmHg
• Unisex Argyle Pattern 15-20mmHg/20-30mmHg
• Unisex Damask Pattern 15-20mmHg/20-30mmHg
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Q: What does “mmHg” stand for?
A: The “mmHg” acronym means millimeters of mercury, which is a scientific unit of measurement 
for pressure used to designate the strength of compression garments. Millimeters of mercury is also 
used when measuring blood pressure.

Q: How do I measure to get the right size?
A: Here is a sizing chart and measuring guide that will help guide measurement to select the right size. 
Depending on the compression garment, measurements will need to be taken of the ankle, calf and 
thigh circumference, as well as the length of leg to determine the correct size. 

Measuring Guide 
MEASUREMENT 
GUIDELINES (inches/centimeters)

CIRCUMFERENCE
Hip (Center of Hips) 
Measure around the widest part of the hips
Thigh (Largest Thigh) 
Measure around the widest part of the thigh (right & left side)

Calf (Largest Calf) 
Measure around the widest part of the calf (right & left side)

Ankle (Smallest Ankle) 
Measure just above the ankle bone (right & left side)

LENGTH
Pantyhose (Waist Length) 
Waist at the belly button to the floor 
Thigh-High (Thigh Length) 
Gluteal fold to the floor
Knee-High (Calf Length) 
One inch below the bend at the knee to the floor

500 Frank W. Burr Blvd
Teaneck, NJ 07666
T: (800) 252-2739 
F: (201) 808-8155

5

Jēba FAQ

Medical Compression Hosiery 
Measurement Guide

PATIENT NAME:                                                                       

DATE:PRACTITIONER:

Please refer to our Medical Compression Hosiery product catalogues for specific sizing charts.

MEASUREMENT GUIDELINES (cm or inches)

LENGTH
Pantyhose: Waist at the belly button to the floor 
Thigh-High: Gluteal fold to the floor
Knee-High: One inch below the bend at the knee to the floor

HEIGHT:                                                                   

Floor

Pantyhose Length

Thigh-High Length

Calf Length

Hip Circumference

Thigh Circumference

Calf Circumference

Ankle Circumference

Under the gluteal fold to the floor

Waist to the floor

Knee to the floor 
(1” below the bend of the knee)

WEIGHT:                                                                   

PRODUCT(S) DISPENSED:                                                                   

SHOE SIZE:                                                                   
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Hip: Measure around the widest part of the hips
Thigh: Measure around the widest part of the thigh (right & left side)
Calf: Measure around the widest part of the calf (right & left side)
Ankle: Measure just above the ankle bone (right & left side)

Medical Compression Hosiery 
Measurement Guide

PATIENT NAME:                                                                       

DATE:PRACTITIONER:

Please refer to our Medical Compression Hosiery product catalogues for specific sizing charts.
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Sizing Chart 

Q: What is DVT?
A: The term DVT stands for Deep Vein Thrombosis, a condition develops when a clot forms within the veins.

Q: How can I take better care of my veins?
A: The best way to approach the health of your veins is to be preventative and live a healthy lifestyle. 
Eat a healthy, balanced diet, be active and exercise. You only have one vascular system, so to preserve 
lower extremity health; maintain weight and do not smoke or do things that will compromise the 
circulatory system. Graduated compression therapy can also help when sitting, standing or traveling 
for long periods of time. 

Q: How do I care for my compression garments? 

Do Not Bleach

Line or Drip DryDo Not Wring

Hand Wash
(delicate soap)

Do Not Bleach

Line or Drip DryDo Not Wring

Hand Wash
(delicate soap)

 
A: To properly care for compression garments, here are a few tips:

• Hand wash garments
• Do not bleach compression wear
• Do not wring or put in spin cycle
• Line dry hosiery garments
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Q. Do I need the shoe size?
A. No, shoe size is not required.

Q. Do I need waist measurement?
A. Waist measurement is required for a pantyhose compression garment, however if it isn’t available, 
this measurement will fall into place once the other measurements are factored into the sizing chart.

Q. Are compression hosiery supposed to be hard to put on?
A. Given the gradient compression, tightest at the ankle and gradually decreases leading up the leg, 
compression hosiery can be more challenging to put on than regular socks. In order for compression 
hosiery to be effective, the ankle and calf area should be tighter than the thigh, hip and waist. If the 
proper size is chosen, the hosiery will take a longer time to put on and will take more than one time 
wearing them to get used to. 

Q. How do I put on compression hosiery?
A. A donning aid or the hand/glove technique are both effective ways to put on compression hosiery.

Q: Under what conditions should people not wear compression hosiery and what are 
the contraindications? 

A. Warning: While there are a few contraindications, compression hosiery may *not* be recommended 
for individuals who have the following conditions or who experience any of the following while wearing 
compression garments:

• Advanced peripheral obstructive arterial disease
• At risk for heart failure
• Septic phlebitis
• Oozing dermatitis
• Advanced peripheral neuropathy (upon wearing compression hosiery or socks)

Consult with a physician before wearing compression if the above medical conditions apply or are 
presented upon wearing compression.
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Q: What is the return and exchange policy?
Jeba™ Return/Exchange Policy

Jēba Merchandise Return Requirements:

• Please return merchandise in the original, undamaged package. If you require a re-issue of a new 
size and/or style, please send the original product (free from wear) back to Apex Foot Health 
Industries 12 Wisconsin Court, Bay Shore, NY 11706.

• If no exchange is required and you are returning the product for a refund, a credit will be issued on 
your next accounting statement.

• The following is required for all returns: Call customer service with the original invoice number, 
full description of the merchandise, reason for the return, please call 800-252-2739 and press 2 
to speak to the Returns Department to receive a return authorization. Damaged packaging and 
worn product will not be restocked and will be returned to the sender. Acceptance of all returned 
merchandise is at the discretion of Apex Foot Health Industries. 

Worn Product Returns:
If for any reason your customer is not fully satisfied with the comfort and fit of their Jēba compression 
hosiery or socks, please return with receipt of original purchase to retailer for a full refund*.  

• Unworn hosiery or socks in original packaging will be accepted and fully refunded within 90 
days of purchase. 

• Worn hosiery or socks will be accepted and fully refunded within 30 days of purchase. 
* Retailer return policies and restrictions may apply.

Unworn Product Returns (Re-Sellable and in Original Package):

• Apex Foot Health Industries offers a 180-day no-questions return policy on stock merchandise.
• Stock balance is offered from 181 days to 365 days. 

Have more questions?
Have more questions? Or need help, just ask our friendly Apex Customer Service Team.
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